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. Each index is out of 100

* No black box; total index is mathematical average of individual indices

* These in turn are averages of loyalty, advocacy etc.

* C Vision score attached to each respondent, so cross-tabs can be

carried out, as in the example in the next slide
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A sample output
C Vision Stakeholder Strengthof ~ Desired image
. score | satisfaction | relationship |  association
own —— ] [ =] [=]
"""" Customers | 62 | 6 . 60 | 60
_________ Prospects . %2 ( _® . ¢ . 8
________ Employees i 3% i %S i 0% L%
________ Talentpool  : .57 i .58 .59 .5
______ Shareholders . 7w . 8% . 8 . %
_Financial analysts | 8 88 NA 80
Neighbours 56 58 NA 52

'''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''
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A sample output
C Vision Stakeholder Strength of Desired image
. score | satisfaction | relationship |  association
overall i |71 ] 7| | eogiprmmten |

' * * q to know why -
"""" Customers | 62 | 6 | 6 | 60
_________ Prospects . 6 . ¢ . 6 . 6
________ Employees & 30 i3S % L%
________ Talentpool  : .57 i .58 .59 .5
______ Shareholders . 77 . 8 . 8 . 74
_Financial analysts | 8 8 NA 80

Neighbours 56 58 NA 52

"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""
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A sample output..2
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a Qualitative probes reveal that the
company” customers see the company just as a
provider of good products as per specs

given. The evolving requirement is for a
vendor who actively comes up with R&D

E and suggestions
t
]

company continues”

(Given as an agreement
score out of 100)
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